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About Us
Community Services #1 is a community based, not-for-profit, non-government organisation 
that has been providing a wide range of services to families and individuals living in the local 
area and wider ACT for more than 35 years. We manage and deliver a range of community 
services including community development, family support services, training services, 
children’s services, aged care and disability services. Services are designed to meet community 
needs and are partly or wholly funded by Commonwealth and ACT Government grants, 
client contributions and donations.

Our Vision, Mission and Values 

Our vision
“Enabling people and enriching lives”

Our mission
“Community Services that enhance quality of life”

Our Values
• Diversity and Inclusion

• Respect

• Integrity

• Creativity
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Board of Management 
President Tony LoPilato

Vice President Carol Flynn

Secretary Mark Roddam

Ordinary Member  Luke Jones

Ordinary Member Jason Duarte

Ordinary Member Adrian Makehamkirchner 

Ordinary Member Jessica Salvage (resigned May 2017) 

Treasurer Joel McCulloch (resigned October 2016) 

Ordinary Member Ashley Watkins (term finished November 2016)

Chief Executive Officer Amanda Tobler (term finished November 2016)

Staff Representative Katherine Hellwig (term finished November 2016)

Staff Representative Halina Krupinski (term finished November 2016)
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Overview of services 
Community Service #1 is a community based, not-for-profit, non-government organisation 
that has been providing a wide range of services to families and individuals living in the local 
area and wider ACT region for more than 30 years.

The organisation manages and delivers a range of community services including community 
development, family support services, training services, children’s services and aged care and 
disability services. Services are designed to meet community needs.

These services are partly or wholly funded by the Commonwealth and ACT Government 
grants, client contributions and donations. 

Community Services #1 Incorporated: 
• Mangers a budget of over $15m 

• Has over 250 staff members

• Provides programs for all age groups from early childhood through to family and 
individual support, to those with disabilities and seniors in the community. 

• Is an Accredited Registered Training Organisation.

Our services Include: 
• Six early childhood centres 

• Family and individual support

• Aged Care services including Home Care Packages 

• Social support groups 

• Regional assessment services 

• Venue hire 

• Community mini-bus service 

• Special care transport 

• Community development 

• Case coordination  

• Assistance with care and housing for seniors.

We offer Accredited Training In: 
• Certificate III in Early Childhood Education and Care

• Diploma in Early Childhood Education and Care

• Diploma of Leadership and Management.
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President’s Report
The annual report provides an opportunity to reflect on the achievements of Community 
Services #1 (CS#1) over the last twelve months and to acknowledge that the organisation has 
performed extremely well, under difficult operating conditions, relating to changes in early 
childhood education services, aged care, etc. Government agencies are always undertaking 
changes.

The management staff and volunteers of CS#1 are to be congratulated on their efforts in 
providing quality services to the community through this period.

During the 2016-17 financial year a number of significant events and achievements took place 
and/or are still taking place:

1. The organisation has incurred a loss ($38,200) during the financial year compared 
to a small surplus in the previous financial year.

2. The members accepted a new constitution for the organisation.

3. Community Services #1 (CS#1) became the first not-for profit organisation in the 
ACT to provide Home Care Packages.

4. New auditors were appointed.

5. Ongoing support of the NAIDOC week Art Exhibit as part of NAIDOC 
celebrations in July 2016. 

6. All CS#1 managed Community venues are showing increased levels of community 
use and engagement.

7. CS#1 continued to work with other ACT Community groups to deliver community 
programs on a timely and efficient basis.

8. CS#1 initiated meeting with nine other not-for-profit organisations to form the 
Children First Alliance and share in the vision for improved early childhood 
education and care in the ACT.

9. To improve and build our CS#1 name as a “go to” organisation.

10. As an organisation, we are continually striving to ensure that the organisation 
remains strong and implements efficient business practices, where programs are 
breakeven or better. Thus three of the four areas in the organisation have under 
gone restructure to achieve these outcomes.

11. Continued positive culture in the organisation, where staff feel involved, 
responsible and associated with CS#1 and its future.

12. Ongoing work with governance matters associated with CS#1, to achieve best 
practice standards for the Board and CS#1.

13. The Board will continue to make business decisions that are best for the 
organisation in terms of profitability and exposure for CS#1.

14. CS#1 has continued to tender for a large number of programs during the financial 
year and wish to advise that we were unsuccessful with the Currawong tender, 
which had been associated with the organisation for over 19 years.
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In conclusion, I extend my heartfelt thanks and gratitude to the CS#1 staff for their 
professional and enduring efforts in providing fantastic services to the people within our 
community for whom the organisation exists to assist, improve and enhance their quality of 
life.

I would also like to recognise the contribution of our volunteer Board members who 
contribute their time, professionalism and range of skills, talents and perspectives to bear on 
matters of governance.

Lastly I would like to thank our funding bodies, stakeholders, partners and volunteers who 
without their support, CS#1 services would not be available to those in need.

Tony Lo Pilato 
President
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CEO’s Report 
The past year has been one of excitement, change and challenge for Community Services # 1. 

This year has seen such significate changes in the early childhood education and care (ECEC) 
sector, as well as the ongoing implication of the Social Services sector reforms in relation 
to Aged Care and Community Support services. These changes have seen us rethink the 
different arms of our organisation to ensure we are meeting the changing demands whilst still 
offering high quality services and programs. 

As an organisation we have had a hugely successful year with an array of accomplishments 
across programs and services including: 

• being the first not-for-profit in the ACT to be providing Home Care Packages for 
individuals over the age of 65 years

• being a founding member of the Children First Alliance to support building a shared 
vision for early childhood education and care in the ACT

• receiving the Australian Charities and Not-for-profits Commission Tick of Charity 
Registration (the Registered Charity Tick), which aims to gives reassurance to the 
public that we are transparent and accountable through our presence on the ACNC 
Charity Register

• expanding our services including the hours and days of the week that our transport 
services operate and adding the Diploma of Leadership and management to our 
Registered Training Organisation scope 

• building a strong alliance with the other regional services providers in the ACT

• advancing our brand and reputation in the community, and

• completing a restructure for three arms of our organisation to ensure greater support to 
staff and our valued clients. 

We would not be able to achieve these successes without the contribution, support and time 
of our wonderful staff and volunteers who have continued to provide the highest quality 
service and care to all of our clients, children, trainees and the broader community. 

To all of our extraordinary staff and volunteers I would like to take this opportunity to thank 
each of you. Our team provides amazing support to children, families, students, members of 
the community and each other and for this I say thank you. 

To the Executive team and Board, thank you your ongoing hard work, dedication and support 
of Community Services #1. 

Amanda Tobler

CEO 
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Community Development
The CS#1 Community Development program strives to build community capacity by 
exploring ways to engage people of all ages and cultures within our programs. 

The Community Development team continues to collaborate strongly with other sections 
of CS#1 to develop more diverse and interesting programs, as well as the cross referrals that 
result from the collaborative efforts of team members in different programs.

The Community Development program offers a range of services to the community including:

• Paint and Play

• CS#1 Food Pantry

• Mixed Bag Singing Group

• Community lunches and outings

• Individual support and referral to services for vulnerable community members

Highlights
• We hosted a NAIDOC Community Festival in collaboration with seven other 

community service organisations.

• In collaboration with ACT Corrective Services we hosted the NAIDOC 2017 Prison 
Artworks Exhibition in our gallery with the exhibition attracting many visitors and 
artwork sales.

• Mixed Bag Singing Group participated in the “Big Gig” at Llewellyn Hall and also 
performed at the Connect and Participate Expo.

• We had an increase in the number of program participants actively volunteering 
to serve their community (helping with community lunches, caring for community 
gardens and singing to residents in nursing homes).

• The CS#1 Food Pantry has been accessed by approximately 1,250 clients this financial 
year.

• Over 590 children have participated in our Paint and Play program.  

The Year Ahead
Looking forward we aim to continue to consult with the community to develop and 
implement further initiatives to suit their needs.

We will continue to strengthen networks with individual community members and other 
organisations to provide effective and high quality services to the community.
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Transport
Most people accessing transport services with CS#1 for the first time are often in a period of 
crisis, which can be due to medical reasons and our transport fleet has been there to facilitate 
their access to the services they need to get through this period. 

Over the last 12 months we performed 13,228 trips. This has been made up of 10,291 
Commonwealth Home Support Program transport trips, 884 Community Assistance and 
Support Program transport trips, and 4467 Community Bus transport trips. 

At this end of the 2016-17 financial year, our client pool had 900 registered clients. On top 
of accessing medical services and therapy, the services also supports people by ensuring they 
can access shopping and social outings. This works to improve the lives of those that are 
experiencing isolation.

Highlights
During 2016-17, CS#1 was successful in its application for growth funding from the 
Commonwealth Government. This funding will be used to meet the increasing requests from 
the community.

Another highlight has been the continued participation in the Transport Working Group and 
our involvement in the development of the Centralised Booking Program Pilot. This program 
is currently on hold whilst the ACT Government Community Services Directorate explores 
issues raised in our discussions.

The Year Ahead
CS#1 will use funding received to meet the transport needs of the community by increasing 
hours of service, initially from 7am to 6pm weekdays and from 8am until 12pm on Saturdays. 

The transport service is also preparing to interface with package clients, primarily Home Care 
Packages. We will also be looking into the compatibility of the process with the National 
Disability Insurance Scheme (NDIS), specifically clients who are either self-managing or have 
capacity to control their packages.

We will continue to look into the gaps and needs of the community and explore potential 
growth funding areas.

Gowrie Court Breakfast Feedback:

“If I didn’t eat here I wouldn’t have bothered.” (Mike)

“I talk to people. If I didn’t come here (to the breakfast) I wouldn’t talk to anyone.” (Phil)

“I like cooking this food. I’ve now been doing this with you for years. It’s not fancy. It’s easy to do. I like 
helping the community.” (Michael {Cookie})
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Regional Assessment Services
In May 2015, CS#1 entered into an agreement with Community Options Australia and joined 
a COA-led consortium to deliver Regional Assessment Services (RAS) in Canberra.

My Aged Care refers clients to CS#1, and our RAS assessors identify their support needs. 
These are determined by undertaking holistic face-to-face assessments.

During the assessment, our assessors work with clients to develop a Support Plan which 
identifies their strengths and difficulties, which areas they would like to improve and what 
aged care services they require to achieve their goals.

The Support Plan forms part of their My Aged Care client record, which can be viewed online 
via the My Aged Care client portal. The outcome of the assessment may include referrals to 
Commonwealth Home Support Program services such as transport, social support, domestic 
assistance, personal care, home maintenance, meals, home modification, nursing care and 
flexible respite care. 

The process aims to assist clients to return to a level of functionality so they can continue 
living independently in the community.

Highlights 
From 1 July 2016 to 30 June 2017, the CS#1 assessors conducted 928 assessments—an average 
of 73.3 assessments per month. Since February 2017, CS#1 has averaged 99 referrals per 
month—a much higher volume than at the start of the period. 

Delivering RAS assessments continues to be very challenging. To ensure that CS#1 complies 
with all requirements, obligations and specifications from the Standard Operating Procedures, 
CS#1 has appointed two new RAS assessors on a part-time and casual basis. This will help to 
meet deadlines required to meet the Key Performance Indicators. 

The year ahead
The RAS assessors are fully committed to the program’s success and to providing the quality 
service which will assist clients to live independently in their home and remain part of the 
community.  

Mixed Bag Singing Group Feedback:

“It’s good fun. Sometimes it makes me feel sad. Happy sad. The songs remind me of my grandmother.” (Ray)

“I love coming here to sing with everyone. I love the sense of community.” (Mike)
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Commonwealth Home Support 
Program
The Commonwealth Home Support Program (CHSP) is funded through the Australian 
Government Department of Health. This funding provides assistance to support people aged 
over 65 years to remain in their homes.

Community Services #1 is funded to provide the following services:

• Domestic Assistance

• Home Maintenance

• Personal Care

• Transport

• Goods and Equipment

• Social Support Individual

• Social Support Groups

• Specialised Support Services, and

• Assistance with Care and Housing.

CS#1 provides some programs directly and for others we broker services through other 
providers. For domestic assistance, home maintenance and personal care, we subcontract 
various agencies to deliver these services. The remaining services we deliver ourselves, 
requiring us to expend the grant to hire staff, purchase capital equipment, hire space, and 
purchase small equipment, consumables and food for the running of different programs.

In the 2016-17 period we provided the following services:

1. Domestic Assistance 3723 Hours

2. Home Maintenance 267 Hours

3. Personal Care 101 Hours

4. Transport 10291 Trips

5. Goods & Equipment $3772

6. Social Support Individual 1345 Hours

7. Social Support Group 15226 Hours

8. Specialised Support Services 6221 Hours

9. Assistance with Care and Housing 1665 Hours

Highlights
One of the areas highlighted as a need in the ACT was transport. Community Services #1 was 
successful in our application to provide this service to the community. 

We have also commenced a Filipino Social Group to further our goals of reaching wider 
culturally and linguistically diverse groups.
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We have worked very hard to educate our clients on the new Home Care Package funding 
option available to them. This new funding model will allow eligible clients greater flexibility 
and control over the services they receive.

The Year Ahead
We will aim to implement the growth funding during the 2017-18 financial year and will 
continue to engage with culturally and linguistically diverse audiences throughout the ACT 
and examine the possibility of expanding delivery to support these communities.

We will be working closely the Home Care Packages team to support them to deliver their 
service, in particular clients who are waiting on level 4 packages and have been given lower 
packages in the interim. To read more about Home Care Packages, go to page 16.
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Home Care Packages 
Throughout the course of the year, the Home Care Packages program has gone from being a 
project without a viable business plan or necessary infrastructure, to a fully operating program 
that is generating revenue for Community Services #1. 

Some of the challenges that have been overcome to get to this point include developing a 
business plan that would see Home Care Packages integrate with the existing services and 
programs, coordinating the necessary Government approvals and getting CS#1 correctly 
registered to provide Home Care Packages. We also had to find a cost effective Client 
Relationship Management system to deliver increased financial information to clients, arrange 
pro bono legal advice and develop a strategy to attract clients. 

The program went live and operational in May 2017. 

Highlights 
• Getting CS#1 approved and registered on all the necessary Government platforms as a 

provider of Home Care Packages.

• Conducting presentations to clients to create awareness of our Home Care Packages 
Program and helping them to understand the type of care available to them.

• Procuring pro bono legal advice.

• Holding staff information sessions on Home Care Packages, discussing any changes 
that may occur and the opportunities that Home Care Packages present for CS#1.

A significant factor in achieving these results was the great support which the program 
developer received from the CS#1 Executive Director of Community Support Services 
and the Executive team who facilitated the required changes from different sections of the 
organisation to deliver Home Care Packages. Home Care Packages involves a partnership 
between the client and the provider and has new financial requirements, increased choice for 
clients and collaboration with existing programs to meet the demand for services of Home 
Care Package clients. This was truly a great team effort

The Year Ahead
First and foremost, the focus is on growing the Home Care Packages program and increasing 
the number of clients on Home Care Packages. This will be done through strategic marketing 
aimed at recruiting external clients as well as further relationship building and information 
dissemination to existing CS#1 clients. There will be a secondary focus on creating efficient 
systems and improving current systems and processes. This will allow staff members to spend 
more time serving and recruiting clients and less time on administration. 

In order to continue to improve, better serve clients, and ensure growth, CS#1 staff will need 
to continue to work together as a tight knit unit and look for new opportunities.  
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Community Assistance and 
Support Program
The Community Assistance and Support Program (CASP) is funded through the Health 
Directorate of the ACT Government. The funding is aimed at supporting people aged under 
65 who have short term medical issues and require support around their home to aid in their 
recovery. For those experiencing long term debilitation the service will refer to the National 
Disability Insurance Scheme (NDIS).

Community Services #1 is funded to provide the following services:

1. Domestic Assistance

2. Home Maintenance

3. Care Coordination

4. Transport

5. Social Support

The services 1-2 are brokered out to agencies on the behalf of Community Services #1. 
Services 3-5 are delivered by our team. It is important to note that these services are run in 
conjunction with the Commonwealth grant that provides the same services. On ratio, CASP 
is a small part of the service we provide to the community.

In the 2016-17 period we provided the following services:

1. Domestic Assistance 171 hours

2. Home Maintenance 25 hours

3. Care Coordination 602 hours

4. Transport 884 hours

5. Social Support 3352 hours

Extremely happy with services provided especially assistance with attending medical appointments. 
Unreal help! (Garry)

Without a doubt I am extremely happy with CS#1 services! I am over the moon with services received 
and if CS#1 didn’t engage with me at that time in the beginning I don’t know where I would be 
psychologically and physically today. (Mark)
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Highlights
One of the highlights has been the response to our Care Coordination seeing a large uptake 
from the community. The two main elements of this was working with our culturally and 
linguistically diverse groups, specifically the Chinese community and working with our 
Community Development team to access clients in community housing.

The Year Ahead
Throughout the year ahead, we will continue to engage clients through our existing channels 
and explore other opportunities to engage with the community such as mental health groups. 

My husband and I wouldn’t of coped without the support I received from Community Services # 1, I am 
suffering from cancer and was going through chemotherapy and the way the staff bent over backwards 
to support us in every way they could was unbelievable. I am so happy to have such support in the back 
ground it saved our lives, I encountered two staff members which were unbelievably supportive and 
helpful and their manager was so supportive of them. (Tessa)

The staff are always so helpful and friendly, some of them are real characters. I would be lost without the 
help that CS#1 offers. (Margaret)

I am very happy with Community Services #1. They help keep me busy with the different groups and 
when I am busy I am happy. (Dragica)
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Children And Youth
The Children and Youth (C&Y) team have experienced a changing climate in early childhood 
education and care (ECEC) services in the region. Fundamentally, the challenge has required 
support, innovation and collaboration from the whole CS#1 team to respond to this 
change. One challenge we are currently facing is an oversupply of ECEC services in the ACT 
market. This is relatively new trend in the sector and has tested delivery models for many 
organisations. 

As a result, CS#1 is a one of 10 leading community organisations that came together to create 
and establish the Children First Alliance. This Alliance is founded on a shared vision that 
all children should have access to quality ECEC in the ACT. Its aim is to develop policy and 
program priorities based on research in cooperation with the ACT Government to progress 
reforms that will benefit all children. 

Our emphasis on strategic planning has become more crucial so that CS#1 remains a 
responsive player in this sector. The C&Y team have identified efficiencies and become more 
innovative in the services we deliver. Through this process a Wellness Program for children 
was developed and delivered that further compliments the learning experiences we offer across 
our services. In short, the emphasis is on a holistic approach with the whole child in mind. 

We have found communication with other centres about waiting lists and offers very vague and unclear, 
so it is a welcome change to have such clear and easy communication with you about the Community 
Services #1 centres! (Waiting list family)

Client numbers

Currently we have over 550 families and 610 
children attending our early learning services.
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Highlights
The funding from the Long Day Care Professional Development Program enabled CS#1 
to establish a targeted professional development program (E3) for C&Y educators. The E3 
training draws on the National Quality Framework requirements and regulations and is 
the core fundamentals that underpin the training program we deliver. Optimum Training 
and Development were engaged as the training facilitators which allowed CS#1 to embed 
our philosophy and culture into our ECEC programs. In addition to the E3 training, six 
scholarship positions were allocated for an Enriching Leaders program which was designed to 
build on the leadership capabilities of our educators. 

Our services have been creating connections and partnerships with the wider community. The 
emphasis therefore has been twofold, deepening the children’s perceptions associated with 
being part of a community, as well as allowing educators to build professional partnerships 
with colleagues. Some examples are:

• Monthly visits to our sister services which enables the children to explore and learn in 
other environments and with other children. 

• Our Acacia and Birralee services come together to learn from Wiradjuri Echoes about 
Aboriginal and Torres Strait Islander culture and perspectives.  

• At our Binara service the children visit the markets to purchase fruit and vegetables 
which are then used in our kitchen to prepare the children’s meals. 

• Our Educational Leaders have joined a professional forum that is dedicated to sharing 
expertise and knowledge around the curriculum and children’s learning. 

The organisational culture has continued to be an area of attention for our educators, 
strengthening the awareness that we are working as one organisation and hosting all staff 
meetings with all services involved. 

We would like to take this opportunity to thank you and your staff for such a great care. Our child has 
shown tremendous improvement and will miss Forrest greatly. (Forrest family)

Both our children have attended Currawong and loved it. Many of the carers who looked after our 
daughter are still at Currawong 3 years after she left and greet her warmly when we drop off our son.  
The dedication and commitment of the staff at Currawong, providing a continuity of care for our 
children, is a real asset in a child care centre. (Currawong family)

Lachlan really enjoys his time at Binara and I’m sure he will miss his friends and carers when we move 
away from Canberra next year. Hopefully we will find a childcare up there which is just as good.  
(Binara family)
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The year ahead
Moving forward into 2017-2018, the C&Y team along with the centre directors’ will continue 
to research innovative ways to deliver care and education to our families and children and 
explore and apply for grants that complement the services we currently provide.

We have two children attending Currawong day care. One has been there for almost 2 years, the other, 1 
year. We have been very happy with our experience of care & education at Currawong. We can see that 
the educators all care for our children and know their personalities well, and are able to respond to their 
needs appropriately. Cuddles are very important to our kids and they are bountiful at Currawong. We 
are always impressed with how much they learn and develop through play: new songs and nursery rhymes, 
games & dances, yoga & stretching and best of all - good manners! Educators have also been wonderful 
engaging with us on trying new things with our kids as they grow: trialling sleeping on stretchers 
instead of cots, using the toilet. And they are always happy to talk through how we can support these 
developments at home. We have also sought their opinions on developments like dropping naps, breast 
feeds, bottle feeds. Staff are knowledgeable, experienced, very caring & approachable. We recommend 
Currawong to our friends & colleagues. (Currawong family)

It’s become very evident at home that our girls are clearly paying attention during their ‘wellness classes’ 
they have been busting out a few choice moves at home recently. Whatever dancing they have been doing 
‘at school’ has been a real hit – thanks for your efforts!!! (Binara family)

My wife and I are very happy with our son’s experiences at the Currawong. There’s a strong sense that 
the staff genuinely care about the children and enjoy helping them develop. The culture of the Currawong 
also provides parents with a high degree of trust which is essential. (Currawong family)
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Optimum Training and 
Development
Optimum Training and Development continues to provide CHC30113 Certificate III in Early 
Childhood Education and Care and CHC50113 Diploma of Early Childhood Education and 
Care. Both of these courses are eligible for assistance from the ACT Government for subsided 
learning. The team was also looking to expand its services to the community by offering 
additional accredited courses. In May 2017, Optimum successfully added BSB51915 Diploma 
of Leadership and Management to their qualifications with the first class offered in June 2017.

All course materials were reviewed and revitalised this year to better reflect the evolving world 
of technology and learning styles. With more than 100 students actively studying to obtain 
an accredited qualification, the Optimum team continues to provide flexible and supportive 
training. 

Highlights
Optimum launched a Breakfast Networking series that brings together leaders in the not-
for-profit sector to hear and learn from a variety of Canberra’s leading senior managers and 
consultants. The team also developed and delivered new, non-accredited training that focused 
on soft skills for employees within the ECEC sector. Finally, Optimum partnered with several 
Canberra-based organisations to provide consulting and support services throughout the year. 

The year ahead
In 2017-18, Optimum looks to continue student growth by adding another accredited course 
onto our scope as well as increasing the non-accredited training offerings available. The 
strength of the team is based on the ability to personalise and customise our services and we 
look forward to the year ahead. 
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People and Culture 
During 2016-17, the People and Culture Program engaged with stakeholders to enact the 
Objectives of the CS#1 Strategic Plan. This included building and expanding our services 
to create and manage an organisational-wide quality assurance framework, and to focus on 
embedding the values and desired culture into our daily practice.

A key focus for the year was to undertake an in-depth analysis of our People and Culture 
systems and processes, to ensure we are best supporting CS#1 business needs and embedding 
the Culture Statement in all that we do. 

The most significant outcome of this analysis project is the restructure of the People and 
Culture Team in June 2017. This restructure will enable us to focus on implementing 
improvements to our systems as well as supporting our workforce and leadership team through 
culture, capability and compliance functions. We still maintain our industrial and traditional 
Human Resources functions but now place greater emphasis on aligning these functions 
with CS#1’s strategic capability needs. We also now have dedicated resources focusing on 
compliance, quality assurance, and process and policy design. 

This fundamental change has enabled us to strengthen partnerships with our stakeholders 
and to work together to meet the evolving needs of the organisation. We recognise that having 
an organisation focused on Culture is a vital component of employee engagement which 
assists with attracting, motivating and retaining a qualified and effective workforce.

Another outcome of the restructure, and our primary focus for 2017-18, is developing and 
implementing systems that are cost effective, support best practice capability management and 
compliance, whilst creating efficiencies across the organisation.

Highlights
Highlights include our organisational review, embedding a Culture Statement, designing and 
implementing a Policy and Procedure Framework and undertaking an analysis of the People 
and Culture processes and systems.

The year ahead 
The year ahead will include the following for the People and Culture Team:

• Completion of the Organisational Review

• Implementing systems, including creating efficiencies in processes and recordkeeping

• Reviewing People and Culture Programs (i.e., Induction, Performance Management)

• Building upon our Wellness Program

• Strengthening CS#1 culture and capability 

• Designing reports for workforce planning

• Embedding the Quality Assurance Framework.
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Thank you
Community Services #1 is grateful for the support and contributions that we have received this 
year from our funding bodies, individuals, businesses and the community. 

On behalf of Community Service #1 and the community we would like to thank and 
acknowledge the following individuals, services and organisations: 

• ACT Government – Health Directorate

• ACT Government – Community Services Directorate  

• Commonwealth Department of Health 

• Department of Social Services 

• Department of Foreign Affairs and Trade

• Department of Industry

• Attorney-Generals Department 

• ACT Territory and Municipal Services 

• Treasury and Economic Development Directorate

• Department of Education and Training

• ACT Property Group 

• Canberra Environmental Centre 

• Down To Earth 

• Community Options Australia

• Guild Insurance

• Meridian Lawyers 

• Jessica Light 

• Jobs Australia

• HR Network (hosted by ACTCOSS)

• Australian Red Cross – ACT/SE NSW

• ACT Government – ACT Corrective Services, Justice and Community Safety Directorate 

• Australian Services Union

• Carol Flynn

• Mark Roddam 

• Joel McCulloch

• Luke Jones 

• Tony LoPilato

• Adrain Makeamkirchner

• Martin Carrick 

• Genevieve Bulter 

• Randstad 

• ACT Chinese Australian Association Inc

• Lilli Weisegger 
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• Dragica Nesic 

• Mina Bachmann

• Vivian Singleton 

• Luis Bonilla

• Joanna Hu

• Tess Reyes

• Marymead

• The Smith Family

• Woden Community Services 

• Northside Community Services 

• Belconnen Community Services

• YWCA of Canberra

• YMCA of Canberra

• Communities@work 

• Karralika

• ACTCOSS 

• St Vincent De Paul

• ANU School of Music 

• Partners in Health 

• Gryphons Restaurant 

• Charter Australia

• Alasdair Roy

• Samaritan Services

• Canberra Baptist Church

• Hepatitis ACT

• Care Financial Services

• Centrelink Outreach

• Legal Aid

• Nexia Australia

• Canberra Raiders Club








