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Community Services #1 (CS#1) provides 
emotional and practical support to over 
2,000 children, women and men every year. 
Our programs and services across Canberra 
include early childhood services (child care), 
transport services, social support groups, 
Food Pantry, housing support, community 
breakfasts, Mixed Bag singing group, aged 
care services, training and health care 
services (medical and nutrition support for 
those most vulnerable in our community). 

Established in 1987 (formerly known as 
Southside Community Services), CS#1 
works in accordance with its mission and 
vision: to enable people and enrich lives 
through community services that enhance 
quality of life. Our breadth of programs is 
supported by a dedicated team of staff and 
volunteers. 

Our Vision, Mission and Values

Our vision
“Enabling people and enriching lives”

Our mission
“Community Services that enhance quality of life”

Our Values
• Diversity and Inclusion

• Respect

• Integrity

• Creativity
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Overview of services
Community Service #1 (CS#1) is a 
community based, not-for-profit,  
non-government organisation that has 
been providing a wide range of services to 
families and individuals living in the local 
area and wider ACT region for more than 
30 years.

We manage and deliver a range of 
community services including community 
development, family support services, 
children’s services and aged care. Our 
services are designed to meet community 

needs and are partly or wholly funded by 
Commonwealth and ACT Government 
grants, client contributions and donations.

Community Services #1 Incorporated:

• Manages a budget of over $12m

• Has over 180 staff members

• Provides programs for all age groups 
from early childhood through to 
family and individual support and 
seniors in the community.

Our services include:
• Five early childhood centres

• Family and individual support

• Aged Care services including Home Care Packages

• Social support groups

• Regional assessment services

• Venue hire

• Community mini-bus service

• Special care transport

• Community development

• Case coordination

• Assistance with care and housing for seniors.
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President’s Report
The annual report provides an opportunity 
to reflect on the achievements of CS#1 over 
the last 12 months and to acknowledge that 
the organisation has performed extremely 
well under difficult operating conditions 
in relation to changes in funding of early 
childhood education services, aged care 
and more. Government agencies are always 
undertaking changes and CS#1 has been 
responsive and flexible to these changes, 
while ensuring that community needs are 
being met. 

The management, staff and volunteers 
of CS#1 are to be congratulated on their 
efforts in providing quality services to the 
community throughout this period.

During the 2017-18 financial year, a number 
of significant events and achievements 
took place, with some still continuing and 
developing including:

1. The organisation has made surplus 
of $227,497 during the financial year 
compared to a small loss in the previous 
financial year.

2. We became a Company Limited by 
Guarantee which provides us with 
the opportunity to operate outside 
Canberra.

3. Ongoing support of the National 
Aborigines and Islanders Day 
Observance Committee (NAIDOC) 
Week Prison Artworks Exhibition with 
ACT Government Corrective Services as 
part of NAIDOC celebrations.

4. All CS#1 managed Community 
venues are showing increased levels of 
community use and engagement.

5. CS#1 continued to work with other 
ACT Community organisations and 
groups to deliver community programs 
in a timely and efficient way.

6. CS#1 is a proud founding member of 
the ACT Children First Alliance (the 
Alliance), a network of longstanding 
not-for-profit providers of children’s 
services in the ACT. The Alliance was 
established to develop and communicate 
a shared vision for early childhood 
education and care (ECEC) in the ACT 
and to ensure that all children have 
access to ECEC. 

7. CS#1 increased our brand awareness 
through community events, social media 
growth, partnerships and website traffic 
hits to build our name as a “go-to” 
organisation.

8. As an organisation, we are continually 
striving to ensure that the organisation 
remains strong and implements efficient 
business practices, where programs are 
breakeven or better. 

9. We continued to build a positive culture 
in the organisation, where staff feel 
involved, responsible and associated 
with CS#1 and its future. We conducted 
a staff survey and the response was 
overwhelmingly positive, including that 
98 per cent of our employees have a 
good working relationship with their 
colleagues.

10. Governance matters associated with 
CS#1 are always being reviewed, to 
achieve best practice standards for the 
Board and CS#1.

11. The Board will continue to make 
business decisions that are best for the 
organisation in terms of profitability 
and exposure for CS#1. 
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A fresh and innovative strategic planning 
process is underway to develop our new 
five year strategic plan. This has included 
consultation with over 70 individuals 
and groups (including Government, staff, 
clients, families and children) to understand 
the community’s needs and hopes for 
Canberra in the years ahead. This will 
inform our Board to develop a plan that will 
deliver services and programs to meet these 
needs. Over the next 12 months, the Board 
will start to define the new plan.

Unfortunately this year the Board made 
the tough decision to cease operating 
our Registered Training Organisation, 
Optimum Training and Development (RTO 
88016). This decision was not made lightly 
however it was felt that this was the best 
decision for the organisation going forward. 

In conclusion, I extend my heartfelt 
thanks and gratitude to the CS#1 staff for 
their professional and enduring efforts in 
providing fantastic services to the people 
within our community for whom the 
organisation exists to assist, improve and 
enhance their quality of life. I would also 
like to recognise the contribution of our 
volunteer Board members who contribute 
their time, professionalism and range of 
skills, talents and perspectives to bear on 
matters of governance and accountability.

Lastly I would like to thank our funding 
bodies, stakeholders, partners and 
volunteers who without their support,  
CS#1 services would not be available to 
those in need.

Tony LoPilato 
President
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CEO’s Report
The last financial year has been one of 
consolidation and planning for the long 
term future of CS#1. 

One of the major pieces of work this year 
has been the strategic plan consultation. I 
have been working in conjunction with the 
CS#1 Board to hear from all aspects of our 
community. We have also been working 
on introducing a new IT system to upgrade 
and modernise our organisation, as well as 
upgrades to some of our facilities. 

I am pleased that we have ended the year 
with a surplus; this has been achieved 
through the hard work and dedication of 
our finance and leadership team. 

We have been very busy this year and have 
had a number of significant achievements 
across our programs and services. Some of 
these include:

•  Founding member and Co-Chair 
of the Children First Alliance. The 
alliance supports building a shared 
vision for early childhood education 
and care in the ACT and released a 
five-point policy paper in September 
2017. It has also advocated to 
the ACT Government on the 
importance of universal access 
to early education for three year 
olds (which the Government has 
committed to including in the next 
Budget).

• Three-year re-accreditation for 
our Community Home Support 
Programs to continue to provide 
services to people over the age of  
65 years.

• Inaugural CS#1 All Staff Survey 
conducted. 

• Inaugural Open Day held to 
showcase our organisation to the 
Community.

• Successful Trivia Night held.

• Continuing to build strong alliances 
with other regional service providers 
in the ACT.

• Continuing to advance our 
brand and reputation within the 
community and the ACT and 
Commonwealth Government.

• Establishment of first ever corporate 
sponsorships.

• Increased number of clients 
supported in the community.

• Continuing to meet the needs 
of clients, families and children 
through the introduction of new 
programs and initiatives (including 
new social groups, extended hours of 
services and a wellness program for 
our children in our centres).

CS#1 is able to achieve these successes 
through the hard work of our committed 
and talented team and with the support  
of our partners within the community  
and Government.

I would like to take this opportunity to 
thank all of you - our wonderful staff, Board 
and volunteers who strive to provide the 
highest quality services and care to all our 
clients, children, trainees and the broader 
community. The time, care and effort each 
of you put into your roles is extraordinary.

To the Executive team and Board, thank 
you for your ongoing hard work, dedication 
and leadership which underpins our team 
and success.

Amanda Tobler 
CEO 
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People and Culture 
The focus for the People and Culture team 
in 2017-18 was strengthening our workforce 
through embedding our organisational 
culture, compliance and policy frameworks.

We undertook our first formal staff 
engagement survey and asked our employees 
what they thought about CS#1’s work 
environment, their career development, 
engagement with their work, employee 
benefits, and relationship management. 
We also invited employees to share their 
thoughts on shaping CS#1’s future. 

Over 60 per cent of our workforce 
participated in the 53-question 2018 CS#1 
Staff Satisfaction Survey. The results were 
very positive – all questions showed more 
than 55 per cent of respondents either 
‘agree’ or ‘strongly agree’ with the positively 
phrased statements, with most questions 
attracting positive responses from more 
than 70 per cent of respondents. 

The survey also helped us identify areas for 
future focus. Based on the results, CS#1 has 
already enhanced employee engagement, 
particularly with the Executive Team, and 
will focus on raising internal awareness 
of some of the non-financial benefits of 
working here in 2018-2019. The results 
are being incorporated into all People and 
Culture program improvements.

This year we continued supporting our 
employee’s wellbeing. We partnered with 
OzHelp to deliver their online Workplace 
Tune Up, an early intervention program 
that helps people identify areas for 
improving their health and wellness and 
provides coaching support to set and 
work towards health and wellness goals. 
We also partnered with HESTA, one of 
CS#1’s valued corporate sponsors, to 
provide employees with greater access to 
superannuation information and support to 
help them plan for their future.

We continued to prioritise strengthening 
CS#1 workforce capability this year. We 
have strengthened relationships across 
our programs, particularly in support of 
designing workforce structures that meet 
and evolve with their business needs, and 
improving our recruitment and on boarding 
programs to enhance our ability to attract 
and retain the workforce we need, when we 
need it.

We have continued embedding our 
improved policy framework that provides 
the guidance to CS#1 in developing, 
implementing and reviewing policies, 
which ensures that CS#1 meets all its legal 
obligations and achieves its purposes and 
objectives. 

Highlights
Highlights include the inaugural CS#1 
All Staff Survey, embedding our Quality 
Assurance Framework, prioritising wellness 
for CS#1 staff, strengthening strategic 
partnerships to better support achieving 
CS#1 strategic goals, and building greater 
efficiencies into operational work.

The year ahead
• Implement Wellness Strategy and 

Program in partnership with the 
ACT Government’s Healthier Work 
program

• Implement strategic workforce 
planning, including organisational 
succession planning

•  Continue to strengthen CS#1 
capability, including conducting  
an organisational skills audit  
and developing professional 
development plans.
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• Continue engaging CS#1 staff 
members on key improvement areas 
identified in 2018 All Staff Survey

• Design enabling reports for 
workforce planning, injury 
management and non-leave hours 
owing liability

• Continue implementing systems, 
including creating efficiencies in 
processes and recordkeeping.

Workforce snap shot 30 June

Gender

Female 162

Male 21

Total 183

Employment type

Full-time 83

Part-time 82

Casual 18

Total 183

Employment Type by Gender

Full-Time Male 6

Part-Time Male 9

Casual Male 6

Full-Time Female 77

Part-Time Female 73

Casual Female 12

Employment Location

In Education & Care Services 136

In Head Office 47

Total 183

CS#1’s workforce is more culturally diverse (only 35 per cent born in Australia) and highly 
educated (89 per cent hold a qualification higher than Year 12 certificate) than the broader 
Canberra community, according to the 2016 Australian Census.
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All staff survey highlights

Were you born in Australia?

What is your highest qualification level?

Do you speak any language other than English?

35%

9%

5%

32%28%

15%

45%

5%

Yes

No

Prefer not to say

Grade 12 or less

Certificate or equivalent

Diploma or equivalent

Undergraduate degree or equivalent (eg. Bachelor)

Postgraduate degree or equivalent (eg. Master)

Prefer not to say

Yes

No

1%

60%40%
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In recent years, CS#1 has prioritised building a positive workforce culture.  
We were thrilled that 10 satisfactions questions – mainly focused on CS#1 culture – attracted 
positive responses from more than 90 per cent of respondents.

  

How many other languages do you speak?

The work of CS#1 positively impacts the lives of people in 
the community.

1 other than English

2 other than English

3 other than English

4 other than English

More than 4 other than English

Strongly agree

Agree

Strongly disagree

Disagree

No opinion

55%

45%
45%

1%
9%

35%

3%
2% 5%
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I am able to make decisions affecting my daily tasks.

I respect my immediate supervisor as a competent 
professional.

My work colleagues and I have a good working 
relationship

Strongly agree

Agree

Strongly disagree

Disagree

No opinion

Strongly agree

Agree

Strongly disagree

Disagree

No opinion

35%

48%

55%

42%

2%

2%

3%

3%

5%

5%

Yes

No

Prefer not to say

42%
56%

2%
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Business and Infrastructure
The last year has been a busy one for our 
Business and Infrastructure (B&I) team. We 
have had many updates and changes over 
the year.

As the support for the agency in terms 
of infrastructure, we focused on the 
Information Technology and Facilities this 
last year. Our IT updates included moving 
external providers, creating an internal 
IT and Administration Manager role and 
purchasing new computers and laptops. We 
also created new hot-desking areas for staff 
whose roles are not full time in the office, 
which ensures all employees have access to 
new technology at work. 

Related to Facilities, we’ve created a new 
in-house position for a Maintenance and 
Support employee who has assisted with 
creating numerous new resources for the 
children in our early learning centres and 
worked hard to complete our Head Office 
updates, including our reception area 
remodel, new carpeting, updated painting, 
and an overhaul to our staff break room. 

Additionally, the Head Office space and 
seating throughout the building was 
reviewed and redesigned. This allowed us to 
better use the space within Head Office and 
created new and refreshed meeting rooms.

Within the Financial Section of our Annual 
Report, you will see the positive surplus 
from the financial year. This was achieved 
through a team effort, by focusing on our 
families’ and clients’ needs and leveraging 
cost savings in all programs. Well done 
to the entire management team for their 
continued gain in financial understanding 
and their work to support the organisation’s 
overall financial health. 

Highlights
Highlights for the B&I team include a team 
restructure, complete head office refresh 
and IT upgrades as well as ongoing general 
finance and maintenance. 

The Year Ahead
We continue to focus on facilities updates 
and enhancing our IT support throughout 
the organisation. 
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Community Development
The CS#1 Community Development 
program strives to build community capacity 
by empowering community members and 
creating stronger and more connected 
communities.

CS#1 undertakes a strengths-based 
community development approach by 
identifying strengths and resources within 
the community, rather than problems and 
deficits. The Community Development 
team continues to collaborate with other 
community providers as well as other CS#1 
programs to development interesting and 
diverse opportunities for the Canberra 
community.

The Community Development program 
offers a range of services to the community 
including:

• Paint and Play

• CS#1 Food Pantry

• Mixed Bag Singing Group

• Community lunches and outings

• Social Programs such as a Walking 
Group, a Scrabble Group and a 
Community Exercise Program

• Individual support and referral to 
services for vulnerable community 
members.

Highlights
• We participated in a NAIDOC 

Community Festival in collaboration 
with 10 other community service 
organisations.

• We hosted the NAIDOC 2018 
Prison Artworks Exhibition in our 
gallery in collaboration with ACT 
Corrective Services.

• Collaborating with St Vincent de 
Paul to provide emergency food 
hampers.

• The CS#1 Food Pantry is now open 
on Friday’s as a drop in service and 
was accessed approximately 1250 
times during the financial year.

• Over 540 children have participated 
in our Paint and Play program.

• Establishment of a MinuteClinic 
that provides a Nurse Practitioner 
for vulnerable clients reluctant to 
attend or seek medical assistance.

The Year Ahead
We will continue to consult with the 
community and other organisations 
to develop and implement additional 
programs such as an African Drumming 
Circle, a Men’s Discussion Group and a 
Nutrition Program. We are also hoping to 
establish a second Singing Group.
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Transport
Most people accessing transport services 
with CS#1 for the first time are often in 
a period of crisis due to medical reasons. 
Our transport fleet has been there to 
facilitate access to the services they need 
to get through this period. Over the last 
12 months, we provided approximately 
17,000 trips. This transport was for clients 
from the Commonwealth Home Support, 
Community Assistance and Support 
Programs as well as transport provided on 
our Community Bus.

At the end of the 2017-18 financial year, 
we had over 600 clients receiving services. 
As well as accessing medical services and 
therapy, our services also support people by 
ensuring they are able to access shopping 
and social outings. This helps to improve 
the lives of those that are experiencing 
isolation.

Highlights
During 2017-18, CS#1 commenced weekend 
transport to assist clients attending medical 
appointments. CS#1 also collaborated with 
a number of other organisations to provide 
transport to Canberra events – such as the 
RSL for Anzac Day. Our Transport team 
was also nominated and a finalist in the 
COTA Positive Ageing Awards.

The Year Ahead
We are looking to extend our partnership 
with St Vincent de Paul to provide 
transport to Oaks Estate, as well as develop 
and promote services for areas without 
bus services such as The Causeway and 
Narrabundah Lane.
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Regional Assessment Services 
(RAS)
My Aged Care refers clients to CS#1, and 
our RAS assessors identify their support 
needs. These are determined by undertaking 
holistic face-to-face assessments. During the 
assessment, our assessors work with clients 
to develop a Support Plan which identifies 
their strengths and difficulties, which areas 
they would like to improve and what aged 
care services they require to achieve their 
goals. The outcome of the assessment may 
include referrals to Commonwealth Home 
Support Program services such as transport, 
social support, domestic assistance, personal 
care, home maintenance, meals, home 
modification, nursing care and flexible 
respite care.

The process aims to assist clients to return 
to a level of functionality so they can 
continue living independently in their 
homes and community.

Highlights
Due to a number of staff changes, delivering 
RAS assessments and meeting the deadlines 
required for the key performance indicators 
continued to be very challenging. However 
our RAS Assessors are fully committed to 
the program’s success and to providing the 
quality service, and during 2017-2018, the 
CS#1 assessors completed 808 assessments 
and 606 Support Plan Reviews.

The CS#1 RAS contract with Community 
Options Australia was extended until  
30 June 2019.

The year ahead
All assessors have now fully implemented 
the new National Screening Assessment 
Form, which together with Support Plan 
Reviews no longer being completed by the 
assessors, will assist with meeting the new 
key performance indicators.

All of the assessment team are looking 
forward to the introduction of the new 
My Aged Care Learning Environment to 
enhance their professional development.
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Commonwealth Home Support 
Program
The Commonwealth Home Support 
Program (CHSP) is funded through the 
Australian Government Department of 
Health. This funding provides assistance to 
support people aged over 65 years to remain 
in their homes.

Community Services #1 provides the 
following services:

• Domestic Assistance

• Home Maintenance

• Personal Care

• Transport

• Goods and Equipment

• Social Support Individual

• Social Support Groups

• Specialised Support Services, and

• Assistance with Care and Housing.

CS#1 providers some programs internally 
and some are brokered to other providers.

During 2017-2018 we provided the following 
services:

• Domestic Assistance (41,481 hours)

• Home Maintenance (321 hours)

• Personal Care (806 hours)

• Transport (10,530 trips)

• Goods & Equipment ($3,648)

• Social Support Individual  
(835 hours)

• Social Support Group  
(16,858 hours)

• Specialised Support Services  
(1,272 hours), and

• Assistance with Care and Housing 
(1,567 hours).

Highlights
The Australian Aged Care Quality Agency 
audited our Commonwealth Home Support 
Programs in January 2018 and it is pleasing 
to report that all 18 Home Care Standards 
were met. 

The Year Ahead
We will continue to engage with culturally 
and linguistically diverse clients throughout 
the ACT and are working on expanding 
our services to support these communities. 
Traditionally our home support services 
have been brokered to other providers 
however we will be continue to increase 
our Home Support Workers to enable us to 
provide full services to our clients.
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Home Care Packages
This year the Home Care Package (HCP) 
program moved to a fully operating program 
that is generating revenue for CS#1. CS#1 
has attended and hosted HCP information 
sessions and seminars which assisted in 
adding new clients and exceeding all budget 
expectations.

Highlights
• The Australian Aged Care Quality 

Agency audited our Commonwealth 
Home Support Programs (including 
Home Care Packages) in January 
2018 and all 18 Home Care 
Standards were met.

• Appointment of a new full time 
HCP Coordinator.

The Year Ahead
We will continue to focus on growing 
the Home Care Packages program and 
increasing the number of clients on Home 
Care Packages. We will also undertake a 
comprehensive review of our current clients 
as well as systems and processes. 
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Community Assistance and 
Support Program
The Community Assistance and Support 
Program (CASP) is funded through 
the Health Directorate of the ACT 
Government. The funding is aimed at 
supporting people aged under 65 who 
have short-term medical issues and require 
support around their home to aid in their 
recovery.

CS #1 is funded to provide the following 
services:

• Domestic Assistance

• Home Maintenance

• Care Coordination

• Transport, and

• Social Support.

In 2017-2018 we provided the following 
services:

• Domestic Assistance (260 hours)

• Home Maintenance (24 hours)

• Care Coordination (1,310 hours)

• Transport (1,638 hours), and

• Social Support (1,919 hours).

Highlights
We identified the growing need for care 
coordination and have delivered over  
1,300 hours in 2017-2018.

The Year Ahead
We will continue to engage clients 
through our existing channels and explore 
other opportunities to engage with the 
community such as mental health groups.
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Optimum Training and 
Development (RTO 88016)
Optimum Training and Development 
continued to provide CHC30113  
Certificate III in Early Childhood 
Education and Care and CHC50113 
Diploma of Early Childhood Education and 
Care in 2017-18. The BSB51915 Diploma 
of Leadership and Management was added 
to our scope of qualifications with the first 
successful student completing the course in 
early 2018. The Optimum team continued 
to provide flexible and supportive training 
to approximately 100 students.

Highlights
Highlights include the first round of 
students completing the new BSB51915 
Diploma of Leadership and Management 
and Optimum developing and delivering 
new, non-accredited training that focused 
on soft skills for employees within the 
ECEC sector. Optimum also provided 
training for Job Readiness through funding 
from the Skills Canberra ACE Grant.
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Children and Youth 
This time of year provides us with  
the opportunity to reflect on the past  
12 months, and what comes to mind is how 
much growth we have seen. Over the last 
eight years, Katherine Hellwig has led the 
Children and Youth (C&Y) team and she 
is overwhelmed at how responsive we have 
become at withstanding the challenges of 
the day-to-day business, but also remaining 
focused in our belief to strive for greater 
outcomes for children and families. Some 
approaches we have used to achieve this 
belief is the introduction of Curriculum 
Coordinators across our services to enable 
our leadership team to implement our 
curriculum in a holistic manner. We 
have also trialled closed Facebook pages 
to strengthen our communication and 
advocacy work with families. CS#1’s 
association as a founding member of the 
Children’s First Alliance has facilitated the 
discussion with prominent stakeholders 
across the ACT around achieving these 
outcomes. 

The greatest success stories within our 
services are the many milestones each 
child has achieved throughout the year, 
the obvious being first steps or first words 
but the more complex milestones are the 
lifelong lessons, supporting children to 
follow their curiosities or seeing them 
demonstrate their resilience to complete 
an activity. These milestones can only 
been achieved through the wonderful care, 
support and focus on educational teaching 
practices that our CS#1 educators deliver 
each day.  

The Children & Youth focus was set early 
in the new financial year to explore other 
ways to diversify from our usual target 

group of six weeks to six years of age, and 
enhance opportunities that lever off existing 
services. This enabled a partnership with 
Forrest Primary school to deliver the pre-
school afterschool care program at Forrest 
Early Childhood Centre. This program is 
continuing into the new financial year with 
other opportunities to collaborate being 
explored.  

The below individual highlights are only 
a small sample that showcase the many 
learning opportunities and advocacy 
work the Children and Youth team have 
delivered over the course of the year: 

Acacia Children’s 
Education and  
Care Centre

• Implementing glass and crockery in 
our mealtimes to support children to 
develop their sense of independence, 
viewing the children as capable and 
competent learners.

• Creating a flourishing vegetable and 
herb garden and selling produce to 
our families and the community.

• Development of a Centre 
acknowledgment of country 
involving baby-sign language and 
actions to ensure all children across 
the service can be involved and 
participate.

• Federal Minster Simon Birmingham 
attending Acacia to announce the 
transition to the new Child Care 
Subsidy. 
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Binara Early 
Childhood Centre

• Achieving a result of Meeting 
National Quality Standard 

• Binara became an ACT Sustainable 
Business and was nominated for an 
Innovation Excellence award

• The centre implemented a closed 
Facebook page that allowed the 
centre to build stronger partnerships 
with families.

• In March Ms Elizabeth Kikkert 
MLA, Shadow Minister for Families, 
Youth and Community Services and 
Ms Elizabeth Lee MLA, member 
for Kurrajong visited the centre to 
further learn about the importance 
of early years learning. 

• Several educators have been 
highly supported in completing a 
qualification in the education and 
care sector 

• Binara was successful in tendering 
for a nature play grant that will allow 
the centre to extend and develop 
the outdoor area to incorporate 
natural resources with a focus on 
Aboriginal and Torres Strait Islander 
perspectives. 

Narrabundah 
Children’s Cottage

• Mandy Watson commenced as the 
new Director 

• The Cottage continued to embed 
the ‘Grow together program’, 
which has resulted in educators 
and children now maintaining the 
garden

• In consultation with the families 
at the Junior Campus, an indoor 
physical play space was created for 
children to utilise

• Successfully trialled a one drop off 
point to support families who have 
children attending both campuses

• Commenced trialling an After 
Preschool program pick up for 
children attending the Narrabundah 
Early Childhood School. 

Birralee Education 
and Care Centre

• Acacia and Birralee pre-school 
children continued to join to 
together to learn about Aboriginal 
perspectives with Duncan Smith 
who is a leader of the Ngunnawal 
people

• Exploring the concepts of peaceful 
caregiving in the nursery room with 
the aim to implement into practice 

• Birralee educators participated 
in the practitioner enquiry on 
parental engagement with the aim to 
implement policy change across all 
CS#1 services

• Successful in trialling a new way of 
supporting parents/guardians with 
transitions from one room to the 
next with a show afternoon

• Hosting Ms Candice Burch MLA, 
to learn more about the Children’s 
First Alliance which CS#1 is a 
founding member. 

Forrest Early 
Childhood Centre

• Established the ‘Return it 
recycle program’ with the Forrest 
community and extended out to 
CS#1 Head Office site. From the 
money raised, we purchased new 
outdoor tables for the nursery yard
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• Completed the refurbishment 
of the nursery outdoor area and 
commencing the toddler outdoor 
space

• Introduced a new Curriculum 
Coordinator position to provide 
greater support to the Forrest team

• The establishment of Spanish and 
music classes for the children with 
our educator Rosey. 

The Year Ahead
During 2018-2019, the Children and Youth 
team, along with the Centre Directors will 
continue:

• To strengthen partnerships with the 
aim of exploring service delivery 
opportunities. 

• To adopt and enhance  
the service delivery for children  
and families.
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Financials
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