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Our vision
“To embrace change and innovation to ensure our place and recognition as a quality 
community services provider.”

Our mission
“To build and sustain strong communities by empowering people and enriching lives 
through our services and programs.”
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Overview of Services 
Southside Community Services is a community based, not-for-profit, non-Government 
organisation that has been providing a wide range of services to families and individuals 
living in the local area and wider ACT for more than 20 years.

The organisation manages and delivers a range of community services including 
community development, family support services, training services, children’s services and 
aged care and disability services. Services are designed to meet community needs.

These services are partly or wholly funded by the Commonwealth and ACT Government 
grants, client contributions and donations. 

Southside Community Services Incorporated: 

• Managers a budget of over $13.7 m 

• Has staff of over 250

• Provides programs for all age groups from early childhood through to family and 
individual support, to those who are frail aged or younger with disabilities. 

• Is an Accredited  Registered Training Organisation

Our Services Include: 

• Seven Early Childhood Centers 

• Family and Individual Support

• Parenting program

• Venue hire 

• Community mini-bus service 

• Special care transport 

• Community Development 

• Home and Community Care

• Case Management  

• Centre –based Activities for Home and Community Care Clients 

• Assistance  with Care and Housing for the Aged 

• Health Promotion

Accredited Training In:  

• Certificate III in Children’s Services

• Diploma of Children’s Services



Southside Community Services Annual Report 20156

Presidents Report
The annual report provides an opportunity to reflect on the achievements of Southside 
Community Services Inc. (SCS) over the last twelve months and to acknowledge that the 
organisation has performed extremely well. 

The management, staff and volunteers of SCS are to be congratulated on their efforts in 
providing quality services to the community through this period.

Special thanks goes to Lida Lewis, our outgoing CEO for her effort, diligence and 
professionalism over many years in managing SCS. On behalf of the Board and staff we 
wish her well in her retirement. 

During the 2015 financial year a number of significant events and achievements took 
place and/or are still taking place: 

1. Refurbishing and extension of the Forrest Child Care Centre completed.

2. Successfully wining a business grant to support the agency to prepare for NDIS. 

3. Ongoing support of the NAIDOC week Art Exhibit as part of NAIDOC celebrations in 
July 2014. This event was opened by Share Rattenbury MLA. 

4. All SCS managed Community venues are showing increased levels of community 
use and engagement. 

5. SCS continued to work with other ACT Community groups to deliver community 
programs on a timely and efficient basis.

6. Risk Management is an ongoing issue and is continually evolving and reviewed to 
determine the impact on our organisation. 

7. This year SCS has seen a small loss in 2014/15. A trading lost has not occurred for 
many years and the Board and management are actively working to ensure that 
2015/16 financial year sees a better financial outcome achieved. 

8. The start of the name change to Community Services #1

9. Implementation of the strategic plan prepared by RSM 

10. Appointment of our new CEO in Amanda Tobler, who comes with extensive 
experience in the NFP Sector. 
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In conclusion, I extended my heartfelt thanks and gratitude to the SCS staff for their 
professional and enduring efforts in providing fantastic services to the people within our 
Community for whom the organisation exists to assist, improve and enhance their quality 
of life. 

I would also like to recognise the contribution of our volunteer Board members who 
contribute their time, professionalism and a range of skills, talents and perspectives to 
bear on matters of governance. 

Last I would like to thank our funding bodies, stakeholders and partners and volunteers 
who without their support SCS services would not be available to those in need. 

Tony Lopilato 
President 
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Chief Executive  
Director Report
The remarkable outcomes achieved by SCS during 2014 -2015 year are a result of 
consistent long-term planning and a strong commitment to continuous improvement. 
We have maintained the delivery of existing services while implementing new initiatives 
as SCS services have adapted in response to changing needs, demand and new 
opportunities.

The organisation’s continuous journey of improvement over the past year ensuring 
renewal and sustainability includes the following initiatives:

• A name change approved at the General Meeting November 2014 from 
‘Southside Community Services Inc.’ to ‘Community Services #1 Inc. (CS#1)’. 
 This change was made in order to reflect better the geographic extent of our 
services provision across the ACT and surrounding NSW areas. The roll out of the 
name change is proceeding.

• The Strategic Plan 2015 - 2018 has recently included a new Vision and Strategy 
for the Future policy placing innovation as a centerpiece alongside with our core 
daily work so that we never lose sight of achieving better outcomes for all of our 
clients.

The period 2015 - 2018 will be a critical and challenging one for the community services 
sector in the matter of consolidating and constructing foundations for focused and 
sustained growth and development. We are confident our Strategic Plan provides a clear, 
responsive and practical way forward in building on Southside Community Services’ 
excellent record and positioning CS#1 as a leading provider in the community services 
field.

This year also saw many other achievements demonstrating how we are making a real 
difference to the lives of people in our community. Some highlights include:

• Design and write new training materials for CHC30113 Certificate III Early 
Childhood Education and Care and CHC50113 Diploma Early Childhood 
Education and Care;

• Complete the Australian Skills Quality Authority (ASQA) process for transition to 
the new training qualifications;

• Overhaul the training and assessment process, ensuring training and assessment 
is rigorous, realistic, and relevant;
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• Implement revised Language LN materials Consumer-Directed Care Pilot Program;

• Identify training needs and Staff training to assist them meet government 
initiatives;

• Program re-structure to support a priorities transition to aged-care reform and 
NDIS readiness;

• Streamline assessment processes to be responsive to specific and individual needs 
of Clients;

• Forrest Early Childhood Centre extension completed; and

• Successful partnership to operate Age Care Regional Assessment Services (RAS);

This Annual Report is the fifth that I have had the pleasure to provide as SCS CEO and 
it will be my last. It has been my great privilege to have served Southside Community 
Services since 1988, first as Financial Manager and since 2010 as CEO. Over this time I have 
witnessed remarkable achievements and a high level of dedication and care demonstrated 
by a remarkable team of professionals. I will always be very proud to have been part of 
such a commendable organisation.

I thank the Management and all Staff for their continuous efforts across the years and 
acknowledge with great appreciation the excellent support and direction provided by 
a talented and dedicated Board, who have played a critical role in providing intelligent 
oversight in a period of complex transition and change.

I would particularly like to acknowledge all Staff and Volunteers, past and present, who 
have contributed their talent and skills in helping to create this remarkable organisation.

I would also like to express my gratitude for all the support so generously and capably 
shown me by Libby Mills over the past five year. I could never have done my job without it. 
Thank you, Libby.

Finally I would like to welcome Amanda Tobler the new CEO to SCS and wish her all the 
best in the future. I know the organisation is in good hands with her.

Lida Lewis 
Chief Executive Director
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Human Resources
During 2014-2015, the Human Resources Program (HR) has continued implementing 
the Priority Area Strategies of the Strategic Plan. This has included reviewing our work 
objectives and practices, to ensure we are creating an environment where our workforce 
can achieve our Mission & Vision and live our Values.

A major focus this year has been to research and implement a Human Resources 
Information Management System (HRMIS). To align with our current payroll system 
(Attache) and to the needs of our organisation, the HRMIS has 2 separate but interactive 
packages – TimeTarget and Enable HR. TimeTarget (our automated system for Workforce 
Management, Time and Attendance & Rostering) is currently in the parallel testing phase. 
Once TimeTarget is fully implemented, work will begin on implementing EnableHR (our 
automated system for HR administrative support). It is envisaged that implementing these 
new systems will result in greater efficiencies across the whole organisation.

Our Diverse Workforce
We had an average of 221 employees each pay period during the year. Our diverse 
workforce includes people:

• From different nationalities 

• Aged from under 20 to over 65

• Working full-time, part-time, casual capacity

• Both with and without family or caring responsibilities

• With different cultures

• With different religious beliefs

• Starting in the workforce with little or no work experience, to people with formal 
qualifications and/or work experience

• With different family structures

• Male and female genders
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This is a snap shot of our workforce on 30 June 2015 (based on 227 employees):

Female Male Total

205 22 227

Full time Part time Casual Maternity leave

139 56 23 9

Employed for less 
than 1 year

Employed 
between 5 years 
and 1 year

Employed greater 
than 5 years

Total  
(excluding casuals)

82 115 30 227

In Children’s Services In Programs/Admin

180 47

Work Health and Safety
In ensuring SCS provides a healthy and safe environment for our employees, the Work 
Health and Safety (WHS) Designated Work Groups, and WHS Committee met regularly 
during 2014-2015. 

We were successful in monitoring and reducing workplace hazards, which included 
general repairs and maintenance to all SCS buildings/halls, Childcare Centres and vehicles. 

Staff Development and Workforce Planning
Staff development and training has remained a focus this year. Our employees have 
attended training courses and conferences during the year to further develop their skills 
and to keep abreast of current practices. We have utilised the expertise of Optimum 
Training and Development (OTD) for many and varied training opportunities for our 
employees and engaged specialist training providers when required. 
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During the year, we have successfully supported 7 employees in obtaining the Certificate 
III in Children’s Services, and 3 employees in obtaining the Diploma in Children’s Services. 
We are continuing to support another 32 employees who have partially completed these 
studies.

Future Plans
We look forward to being instrumental in the implementation of the 2015-2018 Strategic 
Plan and will be working closely with stakeholders to enhance our HR services throughout 
the organisation.

Libby Mills 
Human Resources Manager
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Community Programs

Home and Community Care
Southside Community Services (SCS) delivered a range of services including case 
management, group activities and individualised support services that assist older 
community members, younger people with disabilities and their carers.  This is achieved 
through a combined Commonwealth and State/Territory program of Home and 
Community Care Program (HACC).  In 2014-15, SCS provided a range of services across 
more than seventy suburbs in Canberra as follows:

SCS has been preparing a planned and consistent approach to the changes in the Aged 
Care as a result of the implementation of the Commonwealth Home Support Program 
(CHSP), formerly HACC, and consumer directed care.
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Transport
Community Transport is a vitally important service for the region, supporting access for 
elderly people to medical appointments, social contacts and tasks such as shopping that 
enable them to maintain an independent and satisfying life.  SCS team of dedicated bus 
and transport drivers assist and accommodate individual preferences where possible, 
supporting outings and excursions, education and information sessions.  

In 2014-2015, SCS supported the community providing 10,888 trips for more than  
420 clients:

Case Management 
SCS has Case Managers along with workers who have translation skills – languages 
currently include Croatian, Spanish and Chinese, which allows the organisation to provide 
support to a high number of clients from Culturally and Linguistically Diverse (CALD) 
communities.  The support provided include access to interpreter services, advocacy with 
government departments and support with other contacts such as with banks and health 
services.  

SCS was fortunate to re-negotiate transitional case management services into new 
funding of Specialist Support Services. This will be further defined and developed in  
2015-2016.  

In 2014-2015, SCS supported the community by providing:

462  
clients supported

5,711  
hours provided

60% 
active clients 

from CALD 
Background
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As a result of the aged cared reform and the introduction of the Regional Assessment 
Service (RAS) from July 2015, SCS was successful in a tender to provide RAS in the ACT.  
The RAS is a national assessment workforce, operating at a regional level in all states and 
territories (except Victoria and Western Australia).  From 1 July 2015, the RAS is responsible 
for conducting face-to-face assessments of older people seeking entry-level support at 
home, provided under the Commonwealth Home Support Program (CHSP).  

Approved Provider Status for Home Care 
Packages
In July 2015, SCS was approved to provide home care packages (HCP). Packages provide 
older people who want to stay at home with access to a range of ongoing personal 
services, support services and clinical care that help them with their day-to-day activities. 
From July 2015, all packages are required to be delivered on a Consumer Directed Care 
(CDC) basis which gives clients a greater choice and flexibility over the care and services 
they receive. 

Under My Aged Care, the services that SCS currently provides are regarded as ‘entry level 
services’.  This new approval allows SCS to enter the next level of home care package 
provision, which includes case management and allied health services.  

Centre-Based Day Care (CBDC) Program
SCS operates seven groups with weekly activities such as walk and talk, bingo, shopping 
and wellbeing activities along with many member elected outings. 

SCS also conducts multi-cultural groups programs for Spanish, Croatian, and Chinese 
speakers operating on both north and south sides of Canberra with clients drawn from 
the whole of the ACT. The CBDC program underlines SCS commitment to Culturally and 
Linguistically Diverse (CALD) communities, a growing focus for SCS as we move toward 
consumer directed care.  

The Chinese groups’ activities are supported by The Chinese Australian Association and 
this partnership will be extended in 2015-2016.
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The CBDC Program has also a community awareness focus, sourcing presentations from a 
variety of services including Red Cross, Council on the Ageing, Stroke Foundation, Arthritis 
ACT, Alzeihmers ACT, Support Link Home Safety Program and Continence Workshop.  
Popular excursions included the Botanic Gardens, Tulip Farm, Cooma, Batemans Bay, 
Murrumbateman, Adaminaby, Gundagai and Cherry Picking in Young!.

In 2014-2015, SCS supported the community providing the following multi-cultural social 
support groups:

Spanish Group
25 participants

710 hours provided

Chinese Groups (3)
316 participants

27,383 hours provided

Croatian Group
42 participants

3,541 hours provided
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Seniors Group
28 participants

1,338 hours provided

Walk & Talk Group
32 participants

1,287 hours provided

In 2014-2015, SCS supported the community providing the following seniors’ social 
support groups:

91% group  
participants  

are from  
CALD background
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Assistance with Care and Housing for the Aged 
(ACHA)
Assistance with Care and Housing for the Aged Program assists low-income, older people 
in the local community with housing support needs. The ACHA Officer has worked 
closely with ACT government housing authorities and other community housing support 
agencies to assist some of the most vulnerable in the community to achieve suitable 
and stable accommodation.  Outcomes achieved in 2014-15 include linking clients with 
financial and legal assistance such as Centrelink, mental health, job agencies, rent relief, 
bond assistance, tenancy advice and housing maintenance, along with counselling, health 
services, transport and SCS Food Pantry to support independence.  This program remains 
very important due to the ongoing shortage of affordable and temporary housing options 
throughout the Australian Capital Territory.

SCS supported 57 clients and co-habitants in 2014-15.  The SCS focus on CALD frail aged 
remained prominent, providing assistance in circumstances of persons experiencing 
homelessness and disadvantage.  

The ACHA Officer has support networks for provision of goods in the absence of brokerage 
funding and more links have been found with HACC services to aid with goods and 
services.  Networks and contacts have enabled a continued focus on the emotional 
challenges that confront persons experiencing homelessness especially with the frail aged.

ACHA success stories:

• A positive outcome for an elderly couple who needed to move from a small country 
town outside Canberra as the wife had cancer and needed to be close to a hospital. 
Working with the program had them housed with Housing ACT within two months.

• Avoiding homelessness:  ACHA started working a gentleman who had lost his job 
and rental accommodation after being treated for a brain tumour in October 2014.  
After an operation at the Canberra hospital and rehabilitation, the ACHA program 
had supported in obtaining housing in mid-December, allowing him to have stable 
accommodation for Christmas.

• A longer term support a gentleman who has a psychical disability who was living 
in a caravan park which was not suitable accommodation for his disability, the 
program started assisting him in April 2014 and he was housed with Housing ACT 
in July 2015. 
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Child, Youth & Family Support Program
The CYFS program focuses on vulnerable children and young people by delivering services 
to families to minimise the number of children and young people involved in tertiary 
services such as Care and Protection and Youth Justice.  SCS has achieved significant 
client outcomes, and complementary programs such as the SCS Food Pantry have proven 
invaluable.

SCS has participated in the planning and adaptation of processes within the CYFSP 
consortium of South Weston, in which Woden Community Services is the lead agency with 
Anglicare and SCS as partners. This period has involved the development of ACT-wide 
protocols for the delivery of this integrated service working to achieve an outcomes-based 
reporting process.  SCS workers have managed a client load of more than 50 vulnerable 
families at most times during the year, supporting a total of 71 families. It is of special 
import to note that this level of support, achieved within a 6 month delivery timeframe, 
met and exceeded the agreed ‘annual’ funding provider service target. 

In 2015, clients with school-aged children accessed a pilot holiday program.  There were 
many benefits for all involved, with strengthening relationships and networks a major 
outcome. 

In April 2015, lead agency Woden Community Service made a decision to consolidate 
CYFSP funding and absorb the positions held by SCS.  It is important to note that this was 
a decision made on the basis of financial viability rather than performance. The decoupling 
was considered by the SCS Board resulting in agreement to continue a family support 
program from SCS revenue for 2013-14.  During coming months the need for, and viability 
of, this program will be assessed with a view to pursue future funding.  Community 
Programs will also review how to integrate family support to create a holistic suite of 
support services for clients.
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Southside Spring Fair – September 2014
A successful community engagement event was held on Saturday 6 September at the 
Narrabundah Oval, in partnership with the National Student Leader Forum.  A survey was 
conducted with over 130 responses – results were compiled and are being incorporated 
into service planning and delivery. The event was a great success and attracted excellent 
feedback from all involved.  Partners included the Narrabundah Early Learning School, Old 
Narrabundah Community Council, St Vincent de Paul and the Disability Trust.

Canberra Living Conditions Network Alliance
SCS has continued to work with geographic partners Northside and Woden Community 
Services and Ainslie Village (within the Canberra Living Conditions Network Alliance) to 
address issues related to hoarding and squalor.  Sectoral training has been supported by 
SCS to address the lack of expertise and support services.  A representative of SCS is on 
the Executive Committee of the Canberra Living Conditions Network, assisting facilitation 
of a planning day, website and identified training programs.  Without infrastructure and 
services, the demand for residential care would escalate significantly.

SCS’ ACHA Program has also supported processes and strategies to effectively engage and 
work with people with squalor and hoarding. 
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Wellbeing Program
In 2015, SCS developed and conducted a range of wellbeing activities, guided by 
participant feedback and evaluation.  The aim of the Wellbeing Program is to increase 
clients’ ability to remain independent, functional and able to make gains in physical, social 
and emotional wellbeing.  

SCS is fortunate to have workers with qualifications and experience in fitness, lifestyle, 
health and community education to ensure that the program is consistently delivered and 
clients remain engaged and motivated in their wellness activities.  This is complemented 
by partnerships during the year with a physiotherapist and guidance from professionals in 
nursing, rehabilitation and seniors’ exercise.

Clients undertaking guided exercises
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National Disability Insurance Scheme (NDIS)
The NDIS supports people with a permanent and significant disability that affects their 
ability to take part in everyday activities.  Supports may help participants achieve goals 
in many aspects of their life, including independence, involvement in their community, 
education, employment and health and wellbeing.

In November 2014, SCS was approved to provide the following NDIS Services:

• Assistance with daily personal activities

• Development of daily living and life skills

• Participation in community, social and civic activities

• Training for independence in travel and transport

• Assistance in coordinating or managing life stages, transitions and supports

• Assistance with travel/transport arrangements

• Household tasks

• Physical wellbeing activities 

• Early intervention supports for early childhood

SCS strengths are in the delivery of wellbeing and enabling services on both a personal 
and group level.  Future work will focus on these two key areas as follows:

Physical  
wellbeing  
activities

Development of  
daily living and 

life skills

Assistance with  
daily personal  

activities

Participation in 
community, social 
and civic activities

NDIS 
Wellbeing 
Services

Training for 
independence in 

travel and  
transport

Assistance with 
travel/transport 
arrangements

Assistance in 
co-ordinating or 

managing life 
stages, transitions 

and supports

Early intervention 
supports for  

early childhood
(Education & Care Program)

NDIS 
Enabling 
Support 
Services
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Australian Accreditation Quality Care Agency
SCS successfully completed a 3-yearly external Quality Review with all standards under the 
new Home Care Standards being met.  There are three major standards as follows:

Standard 1.  Effective Management

• Expected Outcome 1.1. Corporate Governance

• Expected Outcome 1.2. Regulatory Compliance

• Expected Outcome 1.3. Information Management Systems

• Expected Outcome 1.4. Community Understanding and Engagement

• Expected Outcome 1.5. Continuous Improvement 

• Expected Outcome 1.6. Risk Management

• Expected Outcome 1.7. Human Resource Management

• Expected Outcome 1.8. Physical Resources

Standard 2.  Appropriate Access and Service Delivery 

• Expected Outcome 2.1. Service Access

• Expected Outcome 2.2. Assessment

• Expected Outcome 2.3. Care Plan Development and Delivery

• Expected Outcome 2.4. Service User Reassessment

• Expected Outcome 2.5. Service User Referral

Standard 3.  Service User Rights and Responsibilities 

• Expected Outcome 3.1. Information Provision

• Expected Outcome 3.2. Privacy and Confidentiality 

• Expected Outcome 3.3. Complaints and Service User Feedback

• Expected Outcome 3.4. Advocacy

• Expected Outcome 3.5. Independence
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Highlights and Acknowledgements for 2014-15
• Successful completion of the 3-yearly external Quality Review with all standards 

under the new Home Care Standards being met;  

• Approved Provider Status gained for Home Care Packages;

• Registered for eight services under the National Disability Insurance Scheme.

Partnerships

• Alexander Maconochie Centre - Throughcare Initiative;

• Chinese Australian Association – conduct of social support groups;

• Tuggeranong Link of Community Houses & Centres – outreach support;

• Community Options Australia (and ACT) – Regional Assessment Service;

• Body@Work Physiotherapy.

Acknowledgement of Support

• Gungahlin Raiders’ Club – conduct of Wednesday Chinese social support group

• Dickson Tradies Club – conduct of Friday Chinese social support group

• NDIS Taskforce – Business Investment Package, and Financial and Governance 
Package to assist in preparations for NDIS services.  

Janine Robertson 
Manager 
Community Programs
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Community Development 

Community development is “the processes, tasks, practices and visions for 
empowering communities to take collective responsibility for their own 
development” (David Kelly).

SCS Community Development delivered Paint and Play (an outdoor Playgroup) on 
Thursday mornings at the Griffith Neighbourhood Hall until Term 3. This project received 
no external funding and is conducted through contribution from participating families. 
The program is being reviewed for future alignment with other community development 
activities.

The Links to Learning program is a free literacy program for socially disadvantaged ACT 
residents to increase language and literacy / numeracy proficiencies. It provides one-
on-one tuition, delivered by trained volunteer tutors as a basis to up-skill and improve 
participants’ integration and contributions within their local communities. The coordinator 
has certainly got this project ‘on-track’ and working very well to the benefit of all 
participants.

An English Conversation Group has grown out of this program and is a basic framework 
for conversation while providing guidance and support to people learning to understand 
the English language. This group is attended by a number of CALD people and is 
supported by volunteers.

The ACT-GOLD! (Growing Older & Living Dangerously!) program has operated 
successfully since 2012. ACT-GOLD! is a program of leisure activities for older adults who 
want to put more living into their life! It promotes the uptake of and inclusion in activities 
by ACT residents aged 50 years and over. Programs are distributed throughout the ACT 
three (3) times per year and this widely accepted program has grown both in the numbers 
of people participating (over 200) and with the numbers of activity providers (upwards of 
50), offering over 80 activities per program.
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In March 2015 the program was advertised in the Canberra Weekly, with paid 
advertisements covering the majority of production costs. There was a high increase 
volume of calls and a variety of connections to programs were facilitated. The success of 
this strategy will be reviewed, along with opportunities to continue the program in the 
absence of funding.

The Community Health Promotion Project has gone from strength to strength, operating 
in medium-high density ACT Government Housing areas. The Project Officer introduced 
a range of events and programs at Oaks Estate, Gowrie Court and Stuart Flats. The 
community capacity building aspects of the project have been particularly successful, 
with participants actively involved in decisions about activities undertaken for the health 
project. The significant client benefits on an individual and community level are evidenced 
by the March 2015 monthly report details as follows:

Lunches / Healthy Eating (March):

• Lunches at all sites maintaining numbers of approximately 50 per month at each 
of Stuart Flats, Gowrie Court and Oaks Estate. Several participants have become 
helpers.

• Several tenants are using the garden produce (tomatoes, eggplants and chillies) in 
their cooking at home.)

• Two participants have advised that their consumption of Macdonald’s is reduced to 
once a fortnight, now eating sushi as their takeaway of choice.

Connection to services

• The following services attended lunches during the month of March:

• Partners in Recovery

• Cancer Council

• Hepatitis ACT

• Canberra Sexual Health

• Human Services (Centrelink Outreach)

• Care Financial Services

• Andrew from Funnyworks (1/2 hour workshop at Gowrie Court)

• Community Capacity additional benefits:

• Canberra Sexual Health set up on-site testing facility at Oaks Estate in March

• Partners in Recovery requested a support letter to submit to housing for Gowrie 
Court resident supported by SCS

• Connected a Gowrie Court resident to Salvation Army Nils.

• One client has commenced studying Cert III in Aged Care 
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• Stuart Flats resident is completing a Workplace Practices Course with Designerlife, 
supported by SCS and St Vincent de Paul

• Tai Chi - 49 participants in March. Going strong!

• Gym - 21 participants in March – all mentoring each other in a very positive way. 
One participant with bi-polar uses the gym to help manage his mental health.

• Reclink Roll/Run Lake Walk (26 March) and additional motivational training session

The types of successes noted above have occurred throughout the program, with two 
clients looking at study options for CIT Culinary course Certificate III and also Certificate 
III in Fitness. New organisations and churches continue to visit and show their support 
for the program. Given the low socio-economic status and high vulnerability of this client 
group, the health project is an outstanding success and highlights the potential of well 
targeted and grass-roots community development principles.

The Southside Pantry distributes food to members of the community who are in need or 
who are on a limited income. The food is sourced predominantly through Food Bank NSW 
with some donations from local businesses. A voucher system was successfully introduced 
with reasonable success. The Pantry is open to clients on Wednesday and Thursday and in 
the last year has been ‘staffed’ by Volunteers. Establishment of the pantry was led by Board 
member Ross Hocking, and his hard work has facilitated support for many vulnerable 
community members. We were fortunate to have a wonderful new volunteer to oversee 
expansion of the pantry and other volunteer interest. New 20 minute bookings will 
keep the pantry busy, surpassing the 800+ visits in the coming year. We hope to learn 
more about pantry users and how our service can meet needs. A highlight this year was 
Christmas Hampers provider to needy clients, prepared with help from Education & Care 
Children, and supported by many staff across all programs. It was a very Happy Christmas!
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The SCS Community Development area also oversees our various halls for hire – Griffith 
Neighbourhood Hall, Oaks Estate Community Hall and a range of rooms at the Narrabundah 
premises of SCS. This program has gone from strength to strength – largely with thanks to 
the attention to detail of the Project Officer who takes the bookings and interacts with the 
venue hirers.

A complementary project during the past year was the Natural Disaster Resilience Project 
at Oaks Estate undertaken over a period of nine months. One particularly successful aspect 
was a forum conducted in partnership with the Community Services Directorate and SES. 
The project researched several strategies for increasing local community resilience for 
natural disasters. 

The Gallery on Southside (SCS Community Art Gallery) continues to become more widely 
known in the community through the wonderful Exhibitions that SCS hosts.

We acknowledge the amazing work of Volunteer Gallery Coordinator, Maryanne Haslam, 
who developed and implemented several excellent Exhibitions for the Gallery as follows:

• “Seniors on Show” held during Seniors Week and highlighting the versatility and 
creativity of the ACT’s older residents

• NAIDOC Week Art Exhibition – a partnership with ACT Corrective Services highlights 
the wonderful art skills of detainees in the Alexander MacConochie Centre and 
other clients

• Children’s Week Exhibition – showcasing works from all of the SCS Childcare Centres 
and the Paint & Play Group

• “Santa’s Grotto” – put together by the staff of SCS (including Childcare Centre staff) 
as a magical Christmas Exhibition and as a way for the organisation to ‘give back’ to 
the community.

The Community Development Team also worked hard to research and address community 
needs through the monthly Inner South Canberra Community Development Network 
Breakfast gatherings. These gatherings were initiated by SCS and regularly attract 
a number of different service providers each month. At the breakfast gatherings, 
information about services provided, new programs/projects etc are exchanged by 
attendees and a guest speaker provides information on items/issues of interest to the 
group.

More than 50 organisations have been represented at these networking gatherings and a 
number of cross-referrals have been successfully achieved.

For April-June 2015 the networking breakfasts were led by members of the group, with 
Andrew Hore (from Funnyworks Oz) and Judy Friend taking a lead roles in organisation. 
This is community development at its best – many thanks to Andrew and Judy!
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The Southside Community Bus continues to deliver a wonderful service to the 
community, being available for operations for upwards of 25 hours each week.

During the last year, the SCS Community Bus has conducted over 5,000 transports, mostly 
Monday to Friday but there have been some after-hours and weekend transports to  
ACT-GOLD! and Christmas activities.

In the past year, SCS has partnered with Woden Community Services to maximise use of 
the bus resources for both organisations and this partnership has proved to be successful. 
SCS continues to transport a Woden group that regularly has over 10 persons while WCS at 
the same time, has transported one of SCS smaller groups.

Other tasks that have been undertaken through the Community Development area 
include the initiation of a (draft) Reconciliation Action Plan (RAP) for SCS. This project 
is nearing completion and will help to guide the organisation in building relationships, 
respect and trust between our organisation and our First Peoples.

Community Development starts from the principle that within any community there is a 
wealth of knowledge and experience which can be channelled into collective action to 
achieve the communities’ desired goals. In working towards this principle, SCS will use 
community needs and asset identification assessment (based on the Asset Based Community 
Development [ABCD] method), along with community consultation 

There are plans to merge the Community Development and Community Programs areas 
of SCS. This will provide the opportunity to align complementary programs, develop and 
utilise the excellent skillsets of team members and those of other program areas in this 
wonderful organisation. We look forward to the coming year and new challenges.
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Optimum Training and 
Development
Optimum Training and Development (OTD) have continued to strive in delivering high 
quality training in Early Childhood Education and Care to people across the ACT and 
nearby NSW. 

During the 2014-2015 financial year there was a change in Manager in OTD.

Students
There were some changes in the eligibility requirements for registered training 
organisations to deliver government funded training. OTD submitted an application 
addressing these specific requirements for each funded training initiative schedule in  
April 2015, and were re granted an ACT Funding Agreement (ACTFA) by the ACT 
government through the Education and Training Directorate in June 2015. This enabled 
OTD to continue to deliver government subsidised training to eligible students under 
training inactivates in the ACT for Australian Apprenticeships (User Choice) and Skilled 
Capital. The training packages that OTD currently deliver under this funding are the 
Certificate III in Early Childhood Education and Care and the Diploma of Early Childhood 
Education and Care.

As well as delivering these two packages under the ACTFA OTD deliver to Fee for Service 
(FSS) students and through the Australian School Based Apprenticeship (ABSA) program. 

The following graphs indicate:

• The number of new students enrolled in either the Certificate III in Early Childhood 
Education and Care or the Diploma of Early Childhood Education and Care during 
the 2014-2015 financial year. (Figure 1A and 1B)

• Total number of active students at varying stages of completing their studies 
enrolled as of 30 June 2015. (Figure 2A and 2B)

• Total of students completed their studies in the 2014-2015 financial year. (Figure 3)
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Figure 1A

Figure 1B
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Figure 2A

Figure 2B
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Figure 3

The information provided above shows that User choice continues to be the preferred 
method of training for both packages.

The number of completions during the 2014-2015 financial year has decreased 
significantly from the previous 2013-2014 financial year. One main factor for this was due 
to the change in package in the 2013-2014 financial and students completing the old 
package prior to the end of that financial year.  

Skilled Capital
In October 2014 OTD received notification that they were successful in providing 
government funded training through the Skilled Capital initiative program that enables 
students to be provided with high quality training and maximise improved employment 
outcomes for students.

Enrolments for the first round of funding opened in February 2015. OTD enrolled 
15 students in the Certificate III in Early Childhood Education and 11 students in the 
Diploma of Early Childhood Education and Care. 

The structure of this training is similar to the trainees and fee for service students 
which is self-paced and flexible with students being provided with a Learning Guide 
directing them to resources so they can develop a knowledge base.  As part of the 
training, students need to complete a minimum of 120 practical hours for a Certificate 
III and 240 hours for a Diploma that can be on a paid, or on a volunteer basis if students 
do not currently work in an early childhood education and care service.  Trainers have 
been visiting students at the workplace and working with the students to gain an 
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understanding of the knowledge and skills of the units, as well as observing the students 
as they put their knowledge and skills into practice.  In addition to the Learning Guide, 
Optimum have been running support sessions during the day with seminars focusing on 
relevant training, linking theory to practice.

Unique Student Identifier (USI)
Another process that the government implemented at the beginning of 2015 was the 
requirement for students to obtain a USI that is linked to the National Education and 
Training (VET) Data collection. This move has a number of benefits for students and 
the VET sector such as linking the student’s achievements for all courses they have 
completed, and it is easier for OTD to assess student’s recognition of Prior Learning 
(RPL), credit transfers and pre-requisites. Some implications for OTD and students with 
the implementation of this means that OTD are unable to claim for units if the student 
does not have a USI and students are unable to receive a certificate upon completion of 
their studies. OTD are continuing to work with students who were enrolled prior to this 
requirement to ensure that all students obtain a USI or OTD obtain this on their behalf.

Compliance
As part of the ongoing compliance component of the ACT Quality Framework OTD 
submitted an RTO Internal Review Tool to the Training and Tertiary Education Department 
(TaTE) in February 2015.  TaTE analysed the evidence and the self-assessment findings 
against the ACT Standards for Delivery of Training and compliance guides. OTD were 
advised that they were satisfactory in all areas therefore continue to be compliant. 
OTD continues to implement our continuous improvement plan ensuring our delivery 
and assessment of our training packages is of high quality and our record keeping and 
reporting practices are compliant.

Additional accredited Professional Development 
and Non-accredited Professional Development
OTD have supported some services by delivering the accredited unit for Child Protection 
from part of the training packages while continuing to deliver non accredited professional 
development in Mandatory reporting. The Mandatory reporting sessions have been 
delivered at individual services that have requested this professional development for 
their team. A Leadership skills professional development session has also been trailed 
within some of the SCS Education and Care services.
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The OTD trainers are to be congratulated on their valuable work ensuring high quality 
training is delivered and students are supported through their studies. The OTD 
administrative team who tend to complete the ‘behind the scenes’ tasks are to be 
recognised for the proficiency and approach to their work.  

Looking to the future of OTD
As OTD continue to provide training in Early Childhood Education and care, OTD’s plan is 
to build their scope with the development of and implementation of training packages 
such as Disability and Aged Care along with providing non accredited Professional 
Development for the wider community commencing with topics covering the pedagogy 
for children, wellbeing for staff and leadership skills.
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Education and Care
It has been a rewarding year in the Education and Care program with emphasis on ‘quality’ 
and unpacking the definition within each of the services. This theme was timely as under 
the National Quality Framework four of the education and care services went through 
Assessment and Rating (A&R). The approach of A&R reflects a uniformed method by 
the Government to assess education and care services. This benchmark then provides 
guidance for services in an approach to continuous improvement, therefore delivering 
better learning outcomes for children.  

Three out of the seven services expanded their license capacity within this financial year. 
With the expansion SCS now caters to over 637 active families and 736 children over a 
weekly period. Along with the expansion, a dedicated full-time assistant director role was 
created in an effort to allow for better work flow patterns and provide an emphasis on 
quality.  

The second half of the financial year enabled SCS to have a strategic approach in 
professional development utilising the Long Day Care Professional Development Project 
(LDCPDP) grant.  The Education and Care Team and Optimum Training and Development 
collaborated developing a leadership program which directly related to the role of the 
managers in the education and care services. SCS has seen success in the implementation 
of this program with directors’ implementing their new knowledge in leadership. 

Feedback from the A&R identified ‘Educational Program and Practice’ as an area of 
improvement. With the assistance of the LDCPDP grant SCS collaborated with an 
academic and professional mentor providing workshops which extended to all our middle 
management. These sessions lead to initiating a practitioner enquiry project which is 
currently active. 

One of the strategic goals this financial year was to deepen our understanding in the use 
of natural materials and maximising the outdoor area for children’s learning. This lead to 
a conference in New Zealand (NZ) which focused on designing inspiring and effective 
spaces. Our journey of acquiring knowledge of outdoor spaces was fully heighten with 
viewing many inspirational spaces and speaking with educators who have facilitated this 
change within the spaces. 

Through networking opportunities in NZ, Childspace facilitated two workshops one on 
peaceful curriculum and the second in utilising natural materials in the services. Each 
of these workshops enabled SCS educators to engage in the concept of relationships 
with children and how to utilise the outdoor area using natural materials. These 
sessions followed another mentoring professional who attended the NZ conference. 
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This professional provided another perspective on the outdoor spaces and suggested 
recommendations for the individual spaces at each of the SCS services. The services then 
followed up by developing an outdoor plan along with an action plan for implementation 
in the 2015-2016 financial year. 

Looking into 2015-2016 SCS will continue to consolidate the newly acquired knowledge 
into practice and enhance our learning further utilising the LDCPDP which will enrich the 
lives of the children and families accessing our services.  

I would like to take the opportunity to thank all our dedicated educators who have been 
open to challenges and reflective practice.

Highlights within the Education and Care 
Services
Birralee Education and Care Centre

Birralee has established itself well within the Barton community following Birralee’s 
opening in 2013. Birralee has been working towards providing high quality care for 
children, providing ongoing professional development for all educators within the 
team around many aspects of the curriculum. Some of these learning journey’s have 
included incorporating indigenous perspectives within our programs, team building and 
management and leadership training. 

Birralee went through the process of Assessment and Rating at the beginning of the year, 
achieving an overall ‘exceeding rating’. 

Narrabundah Children’s Cottage – Junior and Senior Campus

July was the first anniversary of the junior and senior campus commencing as a spilt 
campus. The split campus was an initiative developed by the Education and Training 
Directorate. This has provided both challenges and successes with families and educators. 

The Cottage has continued to strengthen their involvement within the community, the 
children have visited several venues such as The War Memorial, The National Museum, and 
a weekly visit to the city markets and our sister service Binara.

The Cottage – junior campus was assessed and was rated as ‘Meeting’ the National  
Quality Framework. 
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Fyshwick Early Childhood Centre

In August 2014 Fyshwick ceased renovations and the centre increased it places per day 
to 64 which was short lived. In April 2015 it was identify that this was not sustainable 
with a number of factors influencing this decision such as the introduction of another 
centre to the Fyshwick community and more centres opening in the north and in the 
parliamentary triangle. Fyshwick now has the capacity of 46 children per day but is 
currently still trying to meet this number.  

Fyshwick has been working on a number of goals such as the outdoor plan and looking 
at embedding sustainability practices within the service. The introduction of a recycle 
centre where families can bring in their recyclables which can be then repurposed for 
the children’s learning. 

In an initiative to bring the Fyshwick community together and working towards a 
common goal of the outdoor plan events for fundraising were planned such as a 
Bunnings BBQ and the entertainment book.

The centre has also commenced a partnership with the Canberra Environment Centre 
facilitating the program of Grow Together. Since taking part in this program the centre 
has established our own vegetable garden, worm farm and compost. We have also had 
a water tank installed. The worms and the compost are given the centre food scraps 
that are left over from the children and also from our kitchen manager. The vegetable 
gardens and plants are also watered by recycling any left over water from the children’s 
drink bottles and cups. 

The centre looks forward to continuing on enhancing the outdoor environment and 
continuing to embed our sustainable practices. 



Southside Community Services Annual Report 2015 39

Forrest Early Childhood Centre

After the Christmas break Forrest saw the completion of the first stage of our extensions 
and the whole centre moved into the new building and then eagerly awaited the 
commencement and completion of the refurbishment of the old building. While this was 
a very unsettled time it was also very exciting to know that we were nearing the end of 
a journey and about to commence a new adventure with families and staff joining the 
Forrest community. By the end of March we had the capacity to cater for 92 places which 
doubled the size of the centre. We began operating out of three different pods – the Infant 
Pod, Toddler Pod and Preschool Pod – each Pod has two separate rooms but staff in the 
room work very closely together to ensure each child’s wellbeing and safety. Whilst we had 
been slowly increasing our educator numbers by the end of April we went from 15 staff in 
2014 to 27 staff. Each room has their own floater and I now have an Assistant Director off 
the floor – which is a wonderful help when running such a big centre. 

While going through the extensions we still continued to improve the outdoor 
environments and the introduction of sustainable practices. Some new additions in the 
outdoor environment is a new decking around a large tree in the preschool play yard, a 
mud pit, worm farm, vegetable gardens, artificial grass has been laid in a small area to 
reduce the amount of dust in the area and just recently we have included a rockery - the 
children have been having lots of fun exploring, negotiating and balancing in this new 
area. We endeavour to continue with these improvements in the other two pods of the 
centre.

Acacia Children’s Education and Care Centre

Acacia has been focusing on shaping their culture by looking deeply at theories and 
practices to form their pedagogy. The emphasis has been on peaceful care giving and 
supporting children’s choice and agency. 

Professional development for all educators has been a big part of the learning journey 
over the past year, with particular focus on embedding sustainable practices, curriculum 
development and creating stimulating environments for children. 

The introduction of paid parking in the parliamentary triangle unfortunately resulted in a 
large staff turnover in October 2014. With a whole new team of educators, Acacia adapted 
a new approach to leadership and team building with the formation of working groups. 
This entails educators actively working together on group initiated projects, to build on 
various aspects of the Centre. 

Acacia continues to encourage and extend on their community involvement with  
regular visits and shared excursions with Birralee, Currawong and Forrest. We also  
have ongoing incursions from Grow together, Hey dee ho music, Duncan Smith and 
Spanish lessons.
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Binara Early Childhood Centre

Binara continues to work closely with the Department of Industry and has held the 
contract since 2006. During this time Binara has evolved into the Civic community and the 
children will often been seen visiting the markets in city walk and the library weekly. The 
children relish the opportunity to explore the wider community outside of the centre, it 
is always interesting seeing the community through the eyes of a child and what peaks 
their curiosity. In addition Binara has had some wonderful in-excursions such as Fred 
Reid who spoke to the children about Aboriginal and Torres Strait Islander customs and 
perspectives. Binara had also learnt and celebrated various cultures within the services, 
Festa Junina is a Brazilian festival which celebrates the harvest and their favourite saints. 
Once way in which Binara celebrated was to make bunting flags and planting herbs in 
respect of the tradition of harvesting food. 

Currawong Childcare Centre

Currawong continues to have a strong ties with DFAT and continues to work with the 
contractor manager. The centre went through the Assessment and Rating process in 
September 2014 and was thrilled to receive ‘Meeting the Nation Quality Standard’ as the 
overall rating. 

The preschool children have been building a relationship with the children at our sister 
centre Acacia. They have been visiting each other on an alternate basis every fortnight. 
It has been great having the children from Acacia visiting our centre and building new 
friendships.

Currawong is continuing to participate in events where donations are collected and given 
to different organisations. Some of these being the daffodil day, jeans for genes day and 
funky hair day. The end of year celebration for 2014 was a great success with approx. 250 
people attending the event. The children performed songs for their families, enjoyed an 
afternoon tea, engaged in craft activities and had a visit from Santa. We hope next year is 
just as wonderful.

The educators have had the opportunity to attend various ongoing professional 
development to extend their skills and knowledge. 

Currawong has had another great year with more exciting times ahead.
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